
INSTRUCTIONS FOR ORDERING COOLED SHIPPED SEMEN

Dear Mare Owner,

It is our privilege to be working with_________________________________________________________________________

owned by_______________________________________________________________________________________________,

for the 2008 Breeding Season. It is our goal to facilitate collection and shipment of quality semen of this stallion to your
mare(s) as smoothly as possible. Please read the following guidelines and information regarding shipment requests from
Pioneer Equine Hospital (PEH).

PRE-COLLECTION/SHIPMENT

1. Stallion owner has directly authorized semen shipment for mare, as well as specifying number of shipments per mare per
year. Under no circumstance will PEH ship semen without authorization from the stallion owner/agent.

2. Mare owner has called PEH and set up an account with a credit card. All collection, processing, and shipping procedures
will be charged the same day of occurrence. Mare owner will be called and notified of charges when they are processed.
Under no circumstance will PEH collect, process, or ship semen before payment information has been received.

2007 COLLECTION COSTS

Collect Stallion/Process Semen for Cooled Transported Semen (CTS): $250

Equitainer Deposit: $250 (This amount will not be charged to your credit card unless the Equitainer becomes damaged beyond repair.)

Equitainer Rental: $53 (Also needs to be returned via your cost.)

— OR—

Disposable Container: $58 (This unit does not need to be returned.)

2007 SHIPMENT AND TRANSPORT COSTS

FedEx Priority Overnight: (This amount varies, depending on location sent, Counter to Counter.)

Courier Fee: (This amount varies from $50 to 125, depending on which airport/location courier is driving to.)

Air Bill for Flight: $95

Note: Charges may be split between mare owners if the stallion is being collected for multiple mares.

Pioneer Equine Hospital

110501 Pioneer Avenue

Oakdale, CA 95361

Fax 209-847-5954

Tel 209-847-5951

Wild Turkey Farm

2995 Woodside Road #400

PMB 378, Woodside, CA 94062

Fax 650-851-7313

Tel 650-529-9875



SEMEN SHIPMENT REQUESTS (Please ask for Ellen when calling the clinic for mare updates and semen shipment requests.)

Because Pioneer Equine Hospital does not house any of the stallions that we collect, early notice is necessary for the
collection and shipment process to go smoothly. Please call us when your mare first comes into heat so that we can plan

accordingly and acquire all pertinent shipment information.

Collection days are Monday through Saturday. If necessary, we will collect and ship on Sunday with an added charge of
$135. A 24-hour notice is required for semen requests (the deadline is 1pm the day before collection day). Any requests
received after the deadline without any prior notice will result in an emergency collection fee of $75.

TRANSPORT OPTIONS

1. FedEx:
Monday thru Friday: FedEx shipments will be shipped Priority Overnight. They should arrive the day after collection at
the specified time that your clinic / ranch/ hold location receives their shipments.

2. Counter to Counter:
Monday through Sunday: Same day collection and delivery. Note: when ordering semen from the East Coast, most shipments will

arrive late at night.

Please do not hesitate to call us if you have any questions or concerns. Office Hours are Monday through Friday, 8am to
5pm and Saturdays 8am until Noon. Please call between these times as we will not receive any messages left on our after-
hours service until the following day.

Please report the results of your mare’s breeding to Pioneer Equine Hospital as this will help us to provide the highest
quality of care to our clients.

Thank you, and we look forward to working with you and your mare for this Breeding Season.

Dr. Hilda Baisel, DVM, MS
Dr. Charles Scoggin, DVM, MS
Ellen Kim, BS


